
Drovers Call Care Home
Resident & Relative Survey Results 2020
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Satisfaction with services the home provides
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Satisfaction with staffing departments

84%
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Drovers Call

Overall, how do you rate our service?

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00% 80.00% 90.00% 100.00%

Bedrooms

Dining Rooms

Lounges

Corridors

Bathrooms & Toilets

Exterior/Garden

Satisfaction with areas of the home

Satisfactory 

Good

Excellent 

Needs 
Improvement 

How do you rate staffing levels with in the home?


