Randolph House Care Home

Relative & Friends Survey Results 2022
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Environment

The environment and equipment | see are well maintained | ENREGGGGGGGGG
The environment is clean and tidy and free of odour | R
When the home is changed or decorated | am kept informed | R
If they wish, they have a telephone, WI-FI, or a TV installed, R

and staff help them to use tehnology, e.g. facetime and skype
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Overall, how do you rate our
service?
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