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I observe staff deal with 
incidents and accidents 

quickly and openly 

Staff have the right 
knowledge, 

qualifications and skills 
to carry out their role so 
that the person who is 
important to me has a 
good quality of life 

Staff treat me with 
dignity, respect, 

kindness and 
compassion as well as 
the person important 

with me

Staff communicate with 
me in the way I need 

them to

If I have any concerns 
and complaints, staff 

always take them 
seriously, investigate 
them thoroughly and 

respond to them in good 
time

They are helped by staff 
to keep up their hobbies 
and get involved in the 
community if they want 

to

I know who the 
manager is and anyone 

else in charge 
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Staff Satisfaction 

If they wish, they have a telephone, WI-FI, or a TV …

When the home is changed or decorated I am kept informed 

The environment is clean and tidy and free of odour 

The environment and equipment I see are well maintained 
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Overall, how do you rate 
our service?


